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1.

HEJIN ITIPAKTUKHA
Lenpio mponsBoAcTBeHHOM NpakTuku (OpraHn3allMOHHO-YIIPaBIeHUECKas) ABISETCS 3aKpeIUIeHNe

3HaHHﬁ, YMCHI/Iﬁ Y HaBBIKOB B 001aCTU yapaBJICHUA TPCATTPUATHEM C(l)epI:I CCpBHCA.

2. 3AJAYHU MTPAKTUKH
3amayaMu TIPOM3BOJICTBEHHOM MpakTHKU (OpraHn3amoOHHO-YIIPaBICHUCCKAs) SIBIISTFOTCS
- 03HAKOMJICHHE C TPOIIECCAMH YIIPABICHUSI TPEATNPHITHEM CONIMOKYIBTYPHOTO CEPBHCA;

- OBJIAACHNC HAaBbIKaMU OpraHu3anun KOHTaKTHOM 30HBI;
- OBJIaACTH HaBBIKaMH praBHeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATUAX C(i)epbl cepBHCa

3. MECTO IHPAKTHUKH B CTPYKTYPE OOII

JlpenmecTByromue TUCIUTUTAHBI (KypCHI,
MOJTyJIH, IPAKTUKN)

[Mocnexyronue TMCIUILIHHBI (KypChI, MOIYIIH,
MTPAKTHUKH)

CepBI/ICHaH JCATCIIBHOCTD

MuHoBanuu B cepBUce

MeHeKMEHT B CepBHCE

IIpon3BoACcTBEeHHAS IPAKTHKA (TIPEITUTUIOMHAS)

MapKeTHHT B CepBHCE

T'ocynapcTBeHHAs] HITOTOBAs ATTECTAIINS

I/IH(l)OpMaLII/IOHHBIC TCXHOJIOTHUU B CCPBUCC

Opranuzanusi U IUIAHUPOBAHUE JIEATEIBHOCTU
NPEJNPUATHI cepBUCa

YrpasieHue Kau4ecTBOM B CEpBHCE

VYuebnas mpaktuka ([IpakThka 10 TOTYYCHHIO

OMbITa MPO(ECCUOHATBHON NISATSIHEHOCTH )

MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoactBennas mpaktuka (IIpaktuka 110 | -
MOJyYCHUI0 MPOQECCHOHAIBHBIX yMEHHH U

4. ®OPMBbI 1 CIIOCOBBI IIPOBEJEHUSA TIPAKTUKH

[MpousBoncTBenHas npaktuka (OpraHu3anMOHHO-YIIPaBICHYECKAas) MPOBOJUTCS B JHCKPETHOU (opme.

Cnoco0 MPOBCACHUA MPAKTHUKHU — CTAllMOHAPpHAA WJIA BbIC3IHAA.

5. MECTO U BPEMS TPOBEJIEHUS TPAKTUKH

bazoit npoBenenus mpou3BoACTBEHHON NMpakTuKU (OpraHu3aunOHHO-YIIpaBIeHYECKast) 00yYarOIIUMHCS

ABJIAIOTCA NPCANPUATHA CONUOKYJIBTYPHOI'O CCPBHCA NUIN 06p8.30BaTeJ'IBHa$I OpraHusanus.

IIponsBoacTBennas mpakThka (OpraHn3alOHHO-YIIPaBIEHYECKas) MPOBOAUTCS JAEBITOM TpPUMECTpE

(ounas popma oOydeHusi) u B Tpumectpe B (3aounas ¢popma oOyueHus).

6. IINIAHUPYEMBIE PE3YJIbTATBI OBYUYEHHUA ITPU ITPOXOXKJIEHUUN
IIPAKTHUKH

dopMupyeMble KOMIIETCHLIUH
(K0J KOMIIETEHIIMHU, YPOBEHB)

[Inanupyemsble pe3ynbTaTbl 00yueHHS Ha JAHHOM
sTane GOopMHUPOBAHHS KOMIICTCHIIUH

IIK-1. CriocobeH pa3pabaTbiBaTh KOHIIEIIIHIO U
CTpATETHIO Pa3BUTHUS MPEANIPUATHH Chepbl
cepBuca

IIK-1.1. IlpoBoaWmT cCTpaTerMuecKuii aHAIHU3 U
OIIeHHBAET pe3yIbTaThl JeSITeTbHOCTH
OpeNnpuiaTuii  cepbl  CEepBUCA,  BBISIBIIACT
(hakTopHI ycniexa

IIK-1.2. ®opMmynupyeT HampaBiIeHUS padOT 10

(hOpMHPOBAaHUIO KOHICIIMM W  peallu3alun
KOHKYPEHTOCIIOCOOHOH  CTpaTeTMd  pa3BUTHUS
peanpusaTuii chepsl cepBrca

TIK-1.3.DOx0oHOMUYECKH 00OCHOBBIBAET

KOPIIOPAaTUBHBIC W (DYHKIIMOHATBHBIC CTPATETUH
pa3BUTHS peNpUATHI cPephl cepBrca

I[IK-1.4. VYmeer 53(QeKTHBHO OCYLIECCTBIATH
B3aMMO/ICHCTBUE c cOOCTBEHHUKAMH u
MapTHEPAMH 10 OWM3HECY JJIsl JOCTHKCHUS IeNeH




CTPAaTEerMYeCKOr0  yIPABICHUS  MPEINPUATHN
chepsl Typu3Ma
IIK-2. Criocoben ynparisth nporeccom omsnec- | 11K-2.1. Opranmsyer, KOOPJIUHUPYET u

TUIAaHUPOBAHUS, IO CO3/IaHUIO HOBBIX,
PEKOHCTPYKIIMH, PEHOBAIIMY ¥ MOACPHU3AIINU
CYIIECTBYIOIIUX MPEeaNpUATHI cpeprl cepBrca

KOHTPOJIUPYET JACITeIBHOCTh IO pa3paboTke
Om3Hec-TUTaHOB B cepe cepBuca

IIK-2.2. YMeer CBOECBPEMCHHO  BBISBIATH
OTKJIOHCHHS B peaju3alui OW3HEC-IUIAaHOB B

cdepe cepBuca U YNpaBIATh JEATSILHOCTHIO 110

UX YCTPAHEHHIO

7.CTPYKTYPA U COAEPKAHUE INPAKTUKHU

OO6mmif 00beM MPAKTUKHU COCTABIAET 9 3a4eTHBIX eANHMI, 324 akaIeMUYECKUX 9acOB

Buns! npon3BOACTBEHHOM PaOOTHI Ha MPAKTHUKE, BKITIOYAs

No Paznmensr (3Tarmbn) DOopMBI TEKYIIIETO
i pAKTHEH CaMOCTOSITENbHYIO pabOTy CTYJCHTOB U TPYIOEMKOCTh KOHTPOTA
(B yacax)
1 [MoaroToBUTENbHBIN | YUacTHE B YCTAHOBOYHOM KOH(pEpeHIUH (2 2 MTOJIHCH B JINCTE
aTan qaca) TIPH MOJTyYESHUHN
JTHCBHUKA
IIpoxoxaenue MPOMU3BOJICTBEHHOTO 2 OTYET 10
WHCTPYKTaXa O0O0ydYaromerocss mo OxpaHe MIPAKTHKE
TpyJa, TEXHHKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TPaBWIAM BHYTPEHHETO
TPYIOBOTO pacmopsiaka (2 gaca)

2 OcobeHHOCTH WzyueHne xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBIeHUS mpoliecca yupaBiIeHHs CEPBUCHBIMH MPAKTUKE
CEPBHUCHBIM MPENPUATAIMHU
MpeNpUATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTepucTuka N3ydeHue uctopuu npeanpusITUs cepBuca- 5 OTYET 11O
MIPEAMPHUSTHSA, 0a3bI MPAKTUKH, OPraHU3alMOHHAS MIPAKTHKE
BKIJTFOUEHHOTO B CTPYKTypa YHpPaBICHHS MPEIIPUITHS
TIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCITyT
JeSITeTbHOCTH

4 Hanpasnenus N3ydenne HanpaBiaeHUH AeATEIbHOCTH 4 OTYET 110
JESATSILHOCTH MIPENIPUSITUS CEPBHCA MPAKTUKE
MPePUITUS

5 YmpasieHue N3yuenne CUCTEMBI yIIPaBICHUS 30 OTYET 110
MPEIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MIPAKTUKE
cepBuca (byHKIIMU yTIpaBICHUS Pa3HBIX YPOBHEH )

6 YmpasieHue HccenenoBanwe mporiecca yrpaBieHHS 30 OTYET 110
MpoIeccCamMu JEeSITeTbHOCTHI0 KOHTAKTHBIX 30H MPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [TnarupoBanme AHanmu3 TUIAaHUPOBAHUSA NEATEIHHOCTH 40
JESATSILHOCTH KOHTAKTHBIX 30H C TOUKH 3pCHUS ydeTa
KOHTAaKTHBIX 30H ¢ | TpeOoBaHuil notpedutens. [IposeneHue OTYET 10
YUIETOM HCCIIEAOBaHMM TPEeOOBAHMI TOTPEONUTES MIPAKTHKE
TpeOOBaHMIA
noTpeduTeNst

8 ExxenneBnas BrimonHeHne nmopydueHus pyKOBOAUTEIS 186
pabora (6 yacoB B MIPAKTUKH OT TPEANPHUATHS, COOP JUHCBIHITIO

MPAKTUKE

JCHb

(baKTI/I‘leCKOFO MaTcpuajia




3aKIIO4YNUTENbHBIN Amnann3 nH}popMaIyu, MoAroToBKa 0T4eTa 18 OT4eTr U AHEBHUK
JTan 10 IPAKTUKE 0 IIPAKTHUKE,
3aiyra OT4eT 110 IPAKTUKE 2 BBICTYIUICHUE
OTYETOM
HPaKTUKE
UTOI'O 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeIFHBIMU TEXHOJIOTHUSIMHE, UCIIOJIB3yEMBIMHU HA MIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00CyXIeHUE MaTEePHUAaJIOB MIPAKTHKHU C PYKOBOJIUTEIIEM OT UHCTUTYTA;
- Gecenpl ¢ COTPYIHUKAMH ITPOM3BOCTBEHHBIX MOIpa3ieiIeHUA 0a3bl MPAKTHUKH;
- MPOBEICHHE 3aIIUTH OTYETA O MIPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICOBATEIBCKUMU TEXHOJOTHUSIMH, HCIOIb3yeMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp HAYYHOH ITUTEpATYPHI IO TEMATHKE 3aIaHUS 110 TTPAKTHKE;
- IPOBEICHUE MCCIIEIOBAHUM;
- MOITOTOBKA U HANMCAHUE HAYYHOU CTAThU [0 UTOTaM YUeOHOU MPaKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-TOJTyYeHHEe CTYICHTOM HEOOXOIUMOHN yueOHOW MH(OpMAIMK IO PYKOBOJCTBOM TPENOAaBaTENs
WJIH CAMOCTOSTEIILHO
- cOop MatepHaia Ha IPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEIACHUH MTPAKTHKH.

9.®0OPMbI OTYETHOCTH IO NPAKTUKE
OTueT 1 THEBHUK 10 MPOU3BOJACTBEHHOHN MpakTuke (OpraHu3allMOHHO-yTpaBlIeHYECKas) ABISETCS
OCHOBHBIM JIOKYMEHTOM, XapaKTepU3yIOIUM paboTy CTYIEHTa BO BpeMs HMpakTUKu. OTYeT U JAHEBHUK
COCTaBJISIIOTCSI B COOTBETCTBUH C PEAJIbHO BBIIIOJHEHHON HMPOTrpaMMON MPAaKTUKU U COIVIACHO 3aJaHHUIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTAaBIIATh Ha MPOTSHKEHWH BCEH NMPAKTHKH MO Mepe HaKOILUICHUS
matepuana. @opmel Otuera 1 JlHEeBHUKA IPUBEICHBI B IPUIOKEHUIX 1 U 2.
3ammra OT4eTa OCYIIECTBISIETCS B TeUCHHE JABYX HEJeNb Mocje Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3ammre OTYETOB MO MPOU3BOACTBEHHOW IMPAKTHKE CTYICHTHI OENAIOT JOKJIAA IO
coOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOUYHSIIOLIME BOIIPOCH! IIPEIoAaBaTells.
[IpomesxyTounast aTrectanus - AudHepeHIMpPOBaHHbBII 3a4eT.
TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA M 3alOJHAETCS B COOTBETCTBHH C
pasznenamu.

OTyer No mpakTHKE AOKEH OBITh HameyaTaH OJHHM IIBETOM (YEpHBIM) HA OJHOW CTOpOHE
CTaHIapTHOro jucta Oymarun dopmara A4 (kernb 14 m., MeXcTpouHBId MHTepBan — 1,5, rapHuUTypa
mipudra — Times New Roman, BelpaBHHBaHUE — 110 MIHPUHE, a03aIHBIN OTCTYII TO/DKEH - 1 cM mim 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckatorcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEpPOBaHBI CKBO3HOW HyMepammed. CTpaHUIbl padOThHl cleayeT
HyMepoBaTh apadckumu 1udpamu. [lepBoii cTpaHutieit sBiseTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIMCTE HE IpocTasiseTcs. HoMep cTpaHuLbl IPOCTABIISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. WnmocTpanmy M TaOIHMLBI, PAcHONOXKEHHBIE Ha OTAEIBHBIX JIMCTaX, BKIIOYAIOT B OOLIYIO
HyMepauuio crpaHun paboTel. OOmuit o0bem paboTHl HomkeH ObiTh B mpenenax 10-12 crpanun
meyaTHOro TekcTa (0e3 mputokeHui ). Pabora crmmBaeTcs B mamke-cKOpOCIInBaTere.

Paznensr oTueTa mpuBeACHBI B CONEPKAHUU OTYeTa. Paznensl oTyeta HyMepyroTcs apaOCKUMU
mupamMu ¢ TOYKOW B KoHIE. Kakaplii HOBBIM pas3iesl HAuWHAETCS C HOBOW CTpaHuIbl. Mexay
Ha3BaHMEM pa3feia U IMOCIEIYIOUMM TEKCTOM IOJDKHO OBITh OCTABICHO HE MEHEE OJHOIl CBOOOIHOM
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHUBOM, ITOJNY>KUPHBIM WIH HOAYEPKUBAHUEM.
JomnyckaeTcst BbIAENCHUE TOMYKUPHBIM IIPH(QTOM HA3BaHUH CTPYKTYPHBIX 3JIEMEHTOB pPadoTH. B
oT4yeTe, KpoMe OOILIETPUHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOIMMBIE HX aBTOPaMH OYKBEHHBIE
ab0peBHATYPHI, COKpPAMEHHO O0003HAYAIOIINE KAKHE-IMOO TOHATHS W3 COOTBETCTBYIOIIMX OOJACTEH
3Hanus. [lpu 3TOoM mepBoe ynmoMuHaHHME TakKMX aOOpeBHUATyp yKa3blBaeTCid B KPYTJBIX CKOOKax MOCie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6€3 paciupoBKy.




Odopmiterne Tabmur. Tabmuiry ciaemayeT pacmojiarath B paboTe HETIOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCS BIIEPBBIC, WIIM Ha CIeAyIomeil cTpanniie. Ha Bce TabmuIbl JOKHBI OBITH
CCBUTKM B oTueTe. [Ipu cchulke clieyeT mucaTh CIOBO «Ta0NHIA» C yKa3aHWeM ee HoMmepa. Haspanue
TaOJIUIBI, TIPU €r0 HAJMYWHU, JODKHO OTpaXkaTh €€ COJNCp)KaHue, ObITh TOYHBIM, KpaTkuMm. Haspanwue
TaOMUIBI CIEAYyeT MOMEMATh Haj TaOiuIeil mo meHTpy, 0e3 ad3allHOTO OTCTyIa B OJHY CTPOKY C €€
HOMEpoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJIWYECTBOM CTPOK JIOIMYCKaeTCsl MEPEHOCUTh Ha APYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONWMIBI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg ngpyruvu dactsmu mumryT cinoBo «lIpomomkeHme» W ykasplBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenne TabauIsr 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

Wnmoctpanun  (deptexxu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPAaCIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClIeAyeT pacrnoiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIICPBEIC, WM HA CIEAYIOUICH CTpaHUIIE.

Ha Bce mutrocTparyu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKITIOYEHWEM WIITIOCTPAlUU TPUIOKESHHUH, ClIeyeT HyMepOBaTh apaOCKUMHU
nudpaMu CKBO3HOH HyMmepanmen. JlomyckaeTcs HyMepoBaTh WJUTIOCTPALMK B MpejeiaxX IiiaBel. B aToM
cllydae HOMEpP WIUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hanmpumep, Pucynok 1.1).

Ecmm pucyHok omuH, To OH 0603HadaeTcs «PucyHok 1». CIOBO «pHCYHOK» U €r0 HAMMCHOBAHHE
pacrnonararT HOCepeIMHE CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 MPOBEJEHUA TPOMEKXYTOYHOM
ATTECTAIIY OBYYAIOIIUXCA 11O ITPAKTUKE

Komnerenmyu PesynbTatel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHU OTICHUBAHUS
c(hopMHUPOBAHHOCTH )

(OK-3) ciocobHOCTRIO | 3HATH OCHOBHI | 3HaHHME OCHOB ITonHOE M TOYHOE
K KOMMYHHUKAaIlHd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYIECKUX H3J105KEHHE OCHOB
YCTHOH M MUCHMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMHYCCKUX 3HAHUHN
dbopmax Ha PyCCKOM W | IESATEIHLHOCTH, OCHOBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHUKAIIAN Ha | JEATEIbLHOCTH JIeSITeIbHOCTH

IJId peHICHHA 3a4da4 | pYCCKOM  SA3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hn | MCKIIMYHOCTHBIX

MEKKYJIBTYPHOTO OTHOIIICHHUH, OCHOBBI

B3aUMOJICHCTBUS HOPMAaTHBHO-TIPABOBOM

(OK-4) cnocoOHOCT | 0a3bl JeSITeITLHOCTH

pabotath B KOMaHje, | MPEANPUATHI cepBUCa

TOJICPAHTHO yMETh  HCIOJIL30BaTh B | JleMOHCTpamus Hannuue B mHeBHUKE U
BOCIIPUHUMATD npodeCcCHOHATEHON YMEHUS OTYETe BBITIOJIHEHHOTO
COITHATHBIC, JICSITeITbHOCTH HCTIONIb30BaTh 3aaHUs

ATHUYECKHE, KOMMYHHKAIHOHHBIC TEOpPETUIECKUE

KOH(EeCCUOHANIbHBIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJbTYPHBIE Pa3inu4usl | 0OCIY>KUBAHUS KIIMEHTOB U | BBIMOJIHCHUS
(OK-5) cnocoGHOCTBIO | B [quajiore  IepcoHana, | HHIABHIYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBbIC 0 3aJjaHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBHI pa3paboTku | JemoHcTpupoBaT | Hanmmuume B AHEBHUKE U
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YETe  BBINIOJIHEHHOTO
pemats CcTaHAapTHBIE | CepBHCa, OpraHu3anvy | pa3paboTKu WHAWBHTy AIbHOTO
3aauu nporecca cepBuca C | TEXHOJOTHA 3aJaHus
npohecCHOHAIbHOMN YYETOM TpeboBaHM | mporecca

JeSITeTbHOCTH Ha | TOTpPEeOUTENs, OPTaHU3AIMH | CepPBHCa,

OCHOBE KOHTaKTHOH 30HBI, | OpraHU3aUN

WHPOPMALMOHHOW ¥ | OpraHU3alHu CHCTEMBI | Ipolecca cepBrca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPbI C | MpeanpHsITHU CEPBHCA. 30HE

MPUMEHEHUEM YMETB! Opranu3oBbIBaTh | JleMoHCTpanus




WHPOPMALTHOHHO-

KOMMYHHKAIIHOHHBIX
TEXHOJIOTHU u c
Y4EeTOM OCHOBHBIX
TpeOOBaHMIA
nH(pOpMaAITMOHHON
0e30IacHOCTH,
HCIIOJIb30BATh
pa3IMYHBIE HCTOYHUKHU
HHpOpPMaLTUH o

00BEKTY cepBHCa
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BBIOOD PECypcoB |
CPEACTB C  YYETOM
TpeOoBaHUi
noTpeOuTeNs

(IIK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MPEINPUITUS CepBUCa
(IIK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MPOM3BOJICTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPENIpPHUITUS CepBUCA
B 3aBUCHMOCTH  OT
W3MEHEHUS
KOHBIOHKTYPBI pBIHKA
17§ crpoca
moTpeduTenei, B TOM
guciae € y4eToM
COLIMATbHOHN TOJIUTUKH
roCcy1apcTBa

mpouecCol  CEepBHCA C | HaBBIKOB
HCII0JIb30BAHUCM YHpaBJICHUA
Pa3INYHBIX TCXHOHOFHﬁ, nmponoeccamMu
OpraHu30BbIBATH CccpBUCa

KOHTAaKTHYIO 30HY,

TOTOBUTh MAaTEpHANIbl IS
UCCIIeIOBaHUS, n3yyaTh
TpeOoBaHUsI MOTpeOUTENS
TSt IUTAaHAPOBAHUS
IPOLIECCOB CEpPBHCA

TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0IMMBbIe VIl OLlEHKH
3HAHMH, YMEHHIi, HABBIKOB H (MJIH) ONBITA AeSATeIbHOCTH, XapaKTePU3yOIIHNX 3TANbI
¢dopmMupoBaHNsi KOMIIETEHIMH B NPoLecce 0CBOEHHUsI 00Pa30BaTeJbHOM MPOrPpaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETEHIIUU UHQOpMaIIH

PackpbITh 0COOEHHOCTH YIIPaBICHUS CEPBHUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJIHAs
- IPEJACTAaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOTO MCHEDKMEHTA 5BC IPRBooks)
-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH yIPABICHUS
CEPBHCHBIM MPEANPHITHEM
ITokazate HanpaBieHUs AESITEILHOCTH OK-3 OK-4 OK-5 PykoBogutenn u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI
- TIEpe4YeHb HAINPABJICHUH JESATEIBHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpBITh CYIIIHOCTH JEATEIBHOCTHU 10 KaXI0MY CTPYKTYPHBIX
HaNpaBJICHUIO noJipa3aeeHUH
IIpencTaBuTh XapaKTEPUCTUKY TPEIITPUATHS, OK-3 OK+4 OK-5 PykoBoguTenm u
BKJTFOUCHHOT'O B Iporiecc cepBrucHoOi nesrenbHocTH, | OIIK-1 OITK-3 CTICITAATTHCTBI
OTpPAa3UTh B OTYETE: [IK-1 TIK-2 COOTBETCTBYIOIIUX




- HCTOPHIO Pa3BUTHSI IPESATIPUSITHS CTPYKTYPHBIX

- MECTO MPEATNPHUATHS Ha PhIHKE YCIyT roipa3aeNeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI

- OpPraHU3aIMOHHYI0 CTPYKTYPY YIIPaBICHUS

MPEIIPUIATHEM

ITokazaTe cucTeMy YIIPaBICHUS IEATEIHFHOCTHIO OK-3 OK+4 OK-5 PykoBoguTenu u

CEpPBHUCHOTO MPEANPUATHSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- pyHKIMH CITyKO (OT/AETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOIIUX
CTPYKTYPHBIX
noJipa3/ieIeHun

ITokazaTe cuctemMy ynpaBlieHUs MpoLecCaMu OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPUATHS B KOHTAKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATUCTBI

oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJKHOCTHBIC 0053aHHOCTH TIEPCOHATA CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaeaeHui

WHCTPYKITHI)

M3yuuTs TaHupOBaHUE AeATeIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBoauTenu u

30H C y4eToM TpeOoBaHmit morpedburens, orpasuth B | OITK-1 OITK-3 CIIELIMAJIUCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaJM3 TIJIAHOB JESTETFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS ydyeTa TpeOOBaHUH MOTPEeOUTEINS noApasaeaeHui

- IPOBECTHU UCCIIEIOBAHUE UCTIOIb3YEMbIX

WHCTPYMEHTOB JIJIsl U3y4YeHHS TPeOOBaHHUN

MOTPEOUTES

- pa3paboTarh NepeyeHb HHCTPYMEHTOB JIJIS

H3y4YeHUs TPeOOBaHUH OTPEONTEIIS

Exennernas padota (6 9acoB B JIeHB), OTPA3UTh B OK-3 OK+4 OK-5 PykoBoguTenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBITIOJTHEHUE MTOpy4YeHus pykoBoautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIUX

OT MPEIPUATHS CTPYKTYPHBIX
noJpa3/ieIeHun

MeToau4yeckne MaTEPHAJIbI, ONPeAeIA0NINE MPOeTyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (MI1) ONbITA JeATeTbHOCTH, XapaKTePU3YIOIIUX 3TANbI (POPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOpMUPOBAHHOCTH KOMIIETCHIIUH TIO TMPAKTHKE, MPOBOAUTCS B (POpPME TEKYIICH H
MPOMEKYTOYHOU aTTecTalini. TeKyInii KOHTPOJIb YCIEBAEMOCTH MPEIOaracT OCHKY PYKOBOIUTEIEM
NPaKTUKH OT MPOQWILHOW OpraHW3allMy KaXIOTO dTana MPaKTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS IPAKTUKU «BBIOJTHEHOY /«HE BBITIOJIHEHOY.
[IpomMexyTouHas aTTecTarys Mo MPaKTHUKE MPOBOUTCS PYKOBOJAUTEIEM MPAKTHKYU OT HHCTUTYTA.
[Iponiemypa mposeneums muddepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETa W
JTHEBHUKA C UCTIONIb30BaHueM «KpuTepres U MKalbl OIEHKH 0TYETa 110 MPAKTHKE).

KpuTepun n mxana oueHk J1u¢epeHIMPOBAHHOIO 3a4eTa M0 MPaKTHKe.

Ouenka XapaKkTepUCTHKH 0TYEeTA U JHEBHHUKA 110 IPAKTHKE
OtiaunyHo —COOTBETCTBHUE COAEPKAHUSA OTYETA IPOrpaMMe MPOXOKAECHHS IIPAKTUKU,
— co0moaeHs! Bce TpeOoBaHHU 0POPMIICHHUS OTUETA;
—HUHIUBUIYAJIbHOE 3aJaHUE PACKPBITO ITOJTHOCTHIO;
—He HapyILIEHbI CPOKH CIAaYd OTYETA U THEBHUKA IO IPAKTHUKE.
Xopouio — COOTBETCTBHE COAEPKAHUS OTYETA IPOrpaMMe IIPOXOKAEHUS IIPAKTUKH,
— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;
— HHIMBUIYAJbHOE 3aJaHUE PACKPBITO ITOJIHOCTHIO, OJHAKO UMEIOTCS 3aMEeYaHus;
— He HapyILIEHBI CPOKU CIaYM OTYETA M JHEBHHMKA MO MPAKTHKE.
Ynosiersopu- — COOTBETCTBUC COACPIKAHUS OTUCTA IIPOTPaMME MPOXOKACHUS MPAKTHUKHU
TeJIbHO - He co0moIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— UHAUBUAYAJIIBHOC 3aIaHUC PACKPBITO HC MOJIHOCTBIO,
— HApPYUICHBI CPOKU CAA4YM OTUCTA.




Heynosaersopu- —HE COOTBETCTBHE COJIEPKAHMUA OTYETa MPOrpaMMe TIPOXOKICHHS MTPAKTHKH;
TeJILHO — He cOOJTI0IeHBI Bce TpeOoBaHMS 0(DOPMIICHHS OTIETA;

— MHIUBHTyaJIbHOC 33J[aHUE HE PACKPHITO;

— HaPYIICHBI CPOKH CAAaYU OTYECTA.

11.YYEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIHHEYEHUE NTPAKTUKU

A)ydeOHast TuTEpaTypa:
1.Baneera E.O. OTuxa u KyIbTypa yIpaBIE€HUS B COLMATIBHO-KYIBTYpPHOM CEpBHCE U Typu3Me [DIeKTpOHHBII
pecypc]/ BaneeBa E.O.— 3DnektpoH. TekcToBble nanubie.— CapatoB: Al [Tu Dp Menua, 2015.— 142 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benennuckuit, B.I'. CepBucHast nestenbHOCTh: yueOnuk/ B.I'. Benenunckuii. - M. : KHOPVYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT aiist OakanaBpoB cepBuca : yued. mocobue / A.U. lomxkukosa, T.1O. Edpemona.
- PoctoB #/]l : ®ennkc, 2013. — 412 c.
4. Mampmuaa H.A. MeHemKMEHT B cepBUCE [DJEKTPOHHBIH pecypc]: ydeOHoe mocobme mis OakanaBpoB/
Manpsmmaa H.A.— 3nekTpoH. TekcToBble nanHbple.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»
5. Mantoxua N.C. CepBucHas HIeATENBHOCTh [DIIEKTPOHHBIN pecypc|: koHcmekT neknuii/ Mantoxun M.C.—
ONeKTpoH. TekcToBble JnaHHble.— Camapa: CamapcKuii TOCYNapCTBEHHBIH apXHTEKTYPHO-CTPOUTEIBHBIN
yauBepcuteT, DbC ACB, 2014.— 64 c.— Pexum pgoctyma: http:// www.iprbookshop.ru/29794. html.— 3BC
«IPRbooks»
6. Onomuenoa E.B. Crparernueckuii MEHEIKMEHT [DIEKTPOHHBIA pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBITIOJTHEHHUIO KypcoBoil pabotsl/ OmomueHoBa E.B.— DnekrpoH. TekcroBble naHHble.— M.: Poccuiickas
MEXIyHApOAHAs aKajJeMHus Typu3Mma, YHHBepcuTeTckas kHwra, 2016.— 80 c¢.— Pexum mocryna:
http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas nesTebHOCTE: yueb.mocobue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas EATENBHOCTH [DIEKTPOHHBIN pecypc]: yueOHoe mocooue/ Pynenko JI.JI.— DiekTpoH.
TekcToBbie JaHHBble.— M.: JlamkoB um K, An Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryma:
http://www.iprbookshop.ru/4968.html.— 3BC «IPRbooks»
9. Pynenko JI.JI. CepBucHast nesTenbHOCTh [ DNEKTpOHHBIN pecypc]: yueoHoe nocobdue/ Pynenko JI.JL.— DnexTpoHn.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilm Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html.— 3bC «IPRbooks»
10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIH pecypc]: yueOHoe mocobue/ B.A. ®ypcoB [u np.].— DnekTpoH.
TexcTtoBble naHHble.— CraBponons: CeBepo-KaBkasckuit ¢enepansHbiii yausepcurer, 2015.— 148 c.— Pexum
nmocryma: http://www.iprbookshop.ru/63244 . html.— DBC «IPRbooks»
11. YexmapeBa I.B. CepBucHas JIesATEIbHOCTh [DJNEKTPOHHBIA pecypc|: ydeOHO-MeToJudeckoe mocodue/
UexmapeBa ['.B.— DOnekrtpoH. TekcToBble nmaHHbIe.— HoBocmbupck: HoBocmbupckuii rocyaapCTBEHHBIH
TexHuueckuii yHusepcurter, 2011.— 40 c.— Pexum nocrtyma: http:// www.iprbookshop.ru/47716.html.— 2BC
«IPRbooks»
12. Yepkammnu [1.A. CtpaTerus ynpaBieHus B3auMOOTHOIeHUsIMH ¢ kiaueHTaMu (CRM) [DnekTpoHHEIH pecypce]/
YepkammmH [1.A.— DnekTpoH. TekcToBbIe AanHble.— M.: MHTepHET-YHUBepcuTeT MHpopmannonusix TexHomoruit
(MHTYUT), 2016.— 420 c.— Pexum nocryna: http://www.iprbookshop.ru/52212.html.— 35C «IPRbooks»
B)nporpamMmmHuoe obecniedeHue, nHHOPMAITMOHHO-CITPABOYHBIE CHCTEMBI U PECYPCHI CETH

«HTEepHET:
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBponons u CTaBponosbcKOro Kpast

e A

www DOSUG26.ru - uHpOpMaIMOHHBIN TOPTAJ

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKH
MartepranbHO-TEXHHYECKOE OOECTIeUueHNE CEPBHUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOe 00OpYyIOBaHUE

MPEINpPUATHS, BKIIOUYEHHOTO B IPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOJI B CHCTeMy VIHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEINPHUITAH, COOTBETCTBYIOINWE ICHCTBYIOIIUM CAHUTAPHBIM U
MPOTHUBOMIOXKAPHBIM HOPMaM, a Takke TpeOOBaHMSAM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.




[Tpunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA OPT’AHU3ALIMA

BBICHIEI'O ObPA30OBAHUIA

«CEBEPO-KABKA3CKHI1 COITUAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJOTHYECKUM (PaKyIbTET

Kadenpa nHocTpaHHBIX S3BIKOB U TypHU3Ma

JTHEBHUK

MPOU3BOJACTBEHHOM NPAKTUKHU
OpraHu3alMoHHO-yPaBJIECHYECKAs] MPAKTHKA

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosku 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00ciysrcusanis)

IIpooondicumenvbHocmb npaKmuKu

Mecmo npoeedenus npakmuxu

[locoseop Ne om«___» 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « __ » 20 2. no«_ »

20 e

Pykosooumenv npaxmuxu om opeanuzayuu

(momxHOCTh, ®.11.0. noamnuce)

PyKO@OC)I/lme]Zb npakmuxKu om uHcmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponons, 20 T.



JHEBHUK ITPAKTHUKHU

1. CopepxaHue NPaKTHKH

Bunapl yueOHOM nesTepHOCTH Ha

[Tmaaupyemsbie pe3yabTaThl

MIPAKTUKH
Ne MpaKTUKE, BKIIOYast p
Paznensl (3Tansl) nmpakTUKA
/i CaMOCTOSITEIBHYIO Pab0Ty U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuacThe B yCTAHOBOYHOM JIHEBHUK U OTYET MO MPaKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne MPOU3BOICTBEHHOTO
WHCTPYKTaXXa 0O0ydaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYAOBOTO

pacnopsiika (2 gaca)

Qukcarmsi B JHEBHHKE  IIO
MIPaKTHKE

2 [Ipowu3BOACTBEHHBIH dTaIl

N3ydeHune xapakTepHbIX
0COOEHHOCTEH TIpoIiecca
YIIpaBICHUS CEPBUCHBIMHU
MIPEANPUATHSIMH (5 JaCcOB)

OTYECT I10 IMTPAKTHUKE

Nzydenne ucropun npeanpusThs
cepBuca-0a3bl MPAKTUKH, MECTO Ha
pBIHKE yCIIyT (5 4acoB)

OTYECT I10 ITPAKTHUKE

N3ydeHue HanpaBieHU
JEeSTeTbHOCTH TPEAIPUSTHS
cepBuca (4 JacoB)

OTYECT I10 ITPAKTHUKE

WzydeHue cucteMbl yrpaBiIcHHS
CEPBUCHBIM MPEANPHUITHEM
(oprarm3amoHHas CTPYKTypa
YIpaBIeHUS MPEANPUITHEM
(cmyx051, OTIENBI), QYHKIHH
yIIpaBjeHUS pa3HbIX ypoBHE#) (30
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA dTAll

AHanu3 uH(pOpManuu, TOArOTOBKA
otyera 1o npaktuke (18 gacon)

I[HCBHI/II( " OTYCT 11O IMPAaKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BricTynuienne Ha 3ammTe oT4yeTa
IO TIPaKTHKE

4 WunnBuIyanpHOE
3aJlaHue Ha TIPAKTUKY

HccnenoBanue npoiiecca
yIpaBIeHUS JESTSILHOCTHIO
KOHTaKTHBIX 30H (30)

OT4eT 1Mo IpaKTHKe

AHanmu3 Tporecca TUTAHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKH 3pCHHUs ydeTa TpeOoBaHUI
niorpedurens. (40)

OT4eT 1Mo IpaKTHKe

AHanmu3 Tporecca  MPOBEACHUS

OT4eT 1Mo IpaKTHKE

WCCIIEOBAHUHN TpeOOBaHMIA

noTpeduTeNst

Brinonnenue nopyueHus | JIHEBHUK MO MPaKTUKE
PYKOBOIHUTENS MIPaKTHKH oT

npeanpusTus, coop QakTuueckoro
Matepuana (186)

PykoBoauTens IPakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens NpakTUKU OT OpraHU3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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Pa6ouuii rpaduk (miaH) npoBeaeHUus1 NPAKTUKU

Ne Meponpusrus Cpoku
/11 MIPOBEICHHUS
1 HNHcTpyKkTax 1o oxpaHe Tpyaa, TEXHUKE 0€30MacHOCTH, TTOKapHOH
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHET 0 TPYAOBOTO pacnopsiKa
2 N3yuenne ocoOOEHHOCTEN yMpaBIICHUs] CEPBUCHBIM MPEATPUATHEM
(Teop. BOTpPOC)
3 W3ydeHue uctopuu NpeanpusaTus cepBrca-0a3bl MPaKTUKU, MECTO Ha
PBIHKE YCITyT
4 N3yuenne HampaBieHUN ASSITENLHOCTH MIPEANIPUATHS CEpBUCA
5 W3ydeHue cuctembl ynpaBiaeHUs 1€ATEIbHOCTHIO CEPBUCHOTO
PEIPHUSITHS
HccnenoBanue npoiiecca yrnpaBieHUs! e TEIbHOCThI0 KOHTAKTHBIX 30H
AHanu3 TIAaHUPOBAHUS ACSITEIFHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUS
ydeTa TpeOOBaHUI OTpeOuTENs.
8 AHanu3 MHCTPYMEHTOB MIPOBEICHHUS HCCIEI0BaHUN TpeOOBaHMIA
OTPeOUTEA
9 NunuBuayansHOE 3ajaHUE HA TTPAKTUKY:

HccnenoBanue npoiiecca yrnpaBieHUs! 1eSTEIbHOCThI0 KOHTAKTHBIX 30H
AHanu3 mpolecca MIaHUPOBAHUS IEATEIbHOCTU KOHTAKTHBIX 30H C
TOYKH 3pEHHUS y4yeTa TpeOOBaHUHN MOTpeOUTES

AHanu3 mporiecca MpoBeIeHUs UCCIIeIOBaHM TpeOOBaHUI
noTpeOuTens

PykoBoauTens IpakTUKU OT HHCTUTYTA

PykoBoauTens NpakTUKU OT OpraHU3aluu

2. E:xxenneBHasi pabora

/N.0. Gamunus/

/N.O. Gamunus/

Jenn Hdara Conep:xxanue padoThbl OrmeTka
npax PYKOBOAUTEJISI
THKH NPaKTHKH 0
BbINIOJIHEHHH
1
2
3

11




3. XapakTepuCTHKA HA 00y4YaI0LIerocs mo 0CBOEHUI0 00X U MPO(ecCHOHATBHBIX,
B TOM YHcJIe 001menpodeccHOHAIbHBIX KOMIIETEHIUI B EPHO/I MPOX0AKAEHUS NPAKTHKHA

PykoBonuTenb MpakTUKK OT OpraHU3alUuu

O00JICHOCID noonuce U.0. Damunus

12



[Tpunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
CEBEPO-KABKA3CKNU COUUAJIbBHBI MTHCTUTYT

ConnanbHO-TICUX0JIOTHYECKHH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TypHU3Ma

OTYET IO MPOU3BOJCTBEHHOMN MNPAKTUKE

Opranm3ainmoHHO-yIpaBIeHYECKas

(THIT IPAKTUKH)

Brimomamn(a):
®amunus uMsi OTYECTBO
CTyIeHT(Ka) Kypca

HaIpaBJeHUs MOATOTOBKU
43.04.01 CepBuc (YmpasieHue nporeccaMmu
00CITy)KUBaHU)

TpyHIIbI

PykoBonuTenb NpakTUKU OT OpraHU3aluu:

noONUCh, Pamunus u UHUYUATBL, OOAIHCHOCHL

PykoBoauTens IpakTUKU OT HHCTUTYTA:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKA noAIMriCh

« » 20 .

Crasponons, 20 T.
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COJIEP)KAHUE

1. OcoOeHHOCTH YTPAaBICHUSI CEPBUCHBIM MPEANPHUITHEM (TCOPETUUECKUMA
BOIIPOC)
(cooeporcanue ynpasieHuecko2o npoyecca Ha CepeUCHOM HpeOnpusmul,
obuee u cneyuguueckoe npoyecca ynpasieHus cepeuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCTNEEHHBIM NPEONPUAMUEM)

2. XapakTepucThKa TMPEeANpHUATHS, BKJIOYEHHOTO B TMPOIECC CEPBUCHON
JESITEIIBHOCTH
(opeanuzayuoHHo-npasosas opma opeanuzayuu, aopec npeonpusimusl,
pedcum pabomol, UCMOPUU NPEONPUAMUSL, MeCTNO HA PbIHKe YClye)

3. HampaBneHus AeSITETbHOCTU TIPEITPHUSITHS
( cooepoicanue nanpasienuil OessmearbHOCmiL)

4. VYupaieHue NpeanpusiTHEM CepBHca
(opeanuzayuoHHas cmpykmypa ynpasieHus npeonpusmus (Ciyxicouvl,

omoevl), PyHKYUU YNPAasieHusi pa3HblX YposHeli)

5. VYmnpasieHue npoueccaMy NOpeAnpusTHs B KOHTAKTHOW 30HE
( npoyecc ynpaenenus 0essmenbHOCMbI0 KOHMAKMHbIX 30H)
6. [lnanupoBaHue nAESITEIBHOCTH KOHTAaKTHBIX 30H C ydeToM TpeOOoBaHUM

OTpeOUTEISI
(npoyecca NIAGHUPOBAHUS OesTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens, — UHCMPYMEHMbl  NPOBEOeHUs.

uccnedosanuil mpebosanuti nompeoumenst)
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